Privacy Policy
Effective Date: 3/3/26
Wheelchairs Etc. (“we,” “our,” or “us”) respects your privacy and is committed to protecting your personal information. This Privacy Policy explains how we collect, use, and protect information when you visit our website (“Website”).
By using this Website, you agree to the practices described in this Privacy Policy.

1. Information We Collect
We may collect the following types of information:
Personal Information You Provide
· Name
· Phone number
· Email address
· Mailing or billing address
· Information submitted through contact forms
· Information related to product inquiries or service requests
If applicable, we may collect information necessary to assist with equipment orders, rentals, or insurance billing.
Automatically Collected Information
When you visit our Website, we may automatically collect:
· IP address
· Browser type
· Device information
· Pages visited
· Date and time of access
This information helps us improve website functionality and user experience.

2. How We Use Your Information
We may use collected information to:
· Respond to inquiries
· Process orders or service requests
· Provide customer support
· Improve our Website
· Communicate important updates
· Comply with legal obligations
We do not sell or rent your personal information to third parties.

3. Health Information
Wheelchairs Etc. does not provide medical advice through this Website.
If you provide information related to your health condition in connection with equipment inquiries, we treat that information with care and confidentiality. However, this Website is not intended to serve as a secure portal for transmitting protected health information.
If we engage in insurance billing or handle protected health information, those activities are governed by applicable healthcare privacy laws and separate compliance procedures.

4. Sharing of Information
We may share information only as necessary to:
· Process payments
· Coordinate equipment delivery
· Work with insurance providers (if applicable)
· Comply with legal requirements
· Protect our rights and safety
We may use trusted third-party service providers (such as payment processors or website hosting providers) who are contractually obligated to protect your information.

5. Cookies and Tracking Technologies
Our Website may use cookies or similar technologies to:
· Improve functionality
· Analyze website traffic
· Enhance user experience
You can control cookie settings through your browser preferences.

6. Data Security
We implement reasonable administrative and technical safeguards to protect personal information. However, no method of internet transmission or electronic storage is completely secure.
By using this Website, you acknowledge that you provide information at your own risk.

7. Third Party Links
Our Website may contain links to third party websites. We are not responsible for the privacy practices of those sites.

8. Children’s Privacy
This Website is not intended for children under the age of 13. We do not knowingly collect personal information from children.

9. Your Choices
You may:
· Contact us to update or correct your information
· Request that we delete your personal information, subject to legal obligations
· Opt out of marketing communications at any time
To make a request, please contact us using the information below.

10. Changes to This Policy
We may update this Privacy Policy periodically. Changes will be posted on this page with an updated effective date.

11. Contact Information
If you have questions about this Privacy Policy or how your information is handled, please contact:
Wheelchairs Etc.
1860 S. Seguin Avenue, B-1
New Braunfels, TX 78130
(830) 626-5400
wcetcdme@aol.com

